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CASD Bulletin No. 2016-01
To:

All Electric Transmission and Distribution Utilities

From:

Derek D. Davidson, Director,
Consumer Assistance and Safety Division (CASD)

Date:

February 25, 2016

Re:

Allocation of Customer Payments under the Arrearage Management Program (AMP)

The purpose of this bulletin is to provide guidance to utilities regarding the allocation of
payments when a customer is participating in the Arrearage Management Program (AMP) and is
enrolled with a competitive electricity provider (CEP). Section 1(C)(4) of Chapter 317 of the
Commission’s rules clarifies that the term “arrearage amount” does not include CEP charges. This
means that CEP arrearages cannot be “forgiven” through the AMP and should not be included with any
arrearage amount that is set aside for forgiveness under the program. Section 3(C)(2) of Chapter 317
requires customers participating in the AMP to pay their current amount due each month to remain
eligible for the program. Section 4(C) requires an electric transmission and distribution utility (T&D
utility) to remove any arrearage amount from a participating customer’s current amount due each
month. A question was recently posed by a utility regarding how to allocate a customer payment under
the AMP when the customer has past due CEP charges, which are not set aside for forgiveness as
discussed above, when the customer pays their “current amount due” each month.
Chapter 322, section 6(C)(1) of the Commission’s rules requires a customer payment to first be
allocated towards past due transmission and distribution charges, then to past due standard offer
charges, then to past due CEP charges, then to current transmission and distribution charges, then to
current standard offer charges, and finally to current CEP charges. Thus, in typical situations, past due
CEP charges would be paid before current T&D utility charges. However, for customers participating in
the AMP who are also enrolled with a CEP, this is not the case. For these customers, monthly
payments should first be allocated towards the customer’s current transmission and distribution
charges, with any remaining amount used to pay CEP charges (oldest CEP charges first). This will
ensure that a customer does not default on the AMP for failure to pay their “current amount due” each
month and will prevent a customer’s arrearage amount from increasing while enrolled in the AMP,
which would be counter to the intent of the AMP.
T&D utilities should take whatever steps are necessary to ensure that current monthly T&D
utility charges are paid first for customers participating in the AMP who are also enrolled with a CEP.
T&D utilities should also take note when customers enroll in the AMP if they are receiving their supply
service through a CEP and should explain to the customer that the CEP charges will not be forgiven
through the AMP.
If you have any questions regarding this bulletin, please contact me at (207) 287-1596 or at
derek.d.davidson@maine.gov.
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